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Overall A A Email: scotblinds@cox.net WARD.
Price A A Website: www.scotblinds.com Previous awards were received for
Responsiveness A A
Punctuality A A
Professionalism A A
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Eilter Reports: _Work Performed i Co 1to8of8 Submit A Report
Report Date: July 22, 2007
Work Done: Yes Overall A
* More weight is given to a report where work has been completed. Price B
Hire Again: Yes Quality A
Responsiveness B
Approximate Cost: $7,000.00 Punctuality A
Professionalism A

Description Of Work:
Manufactured and installed plantation shutters (wooden) and one woven wood

blind for most of the windows in our home. View all reports entered

by this member
Member Comments:
Excellent. It took a little longer to get them than we were told, but other than
that, it was a good experience.



Report Date: July 04, 2007

Work Done: Yes

* More weight is given to a report where work has been completed.
Hire Again: Yes
Approximate Cost: $670.00

Description Of Work:
Installed coverings for master bedroom sliding glass door.

Member Comments:
| found ScotBlinds on Angie's List. | contacted them and they visited and gave
us ideas and estimates. With the advice of Alan and Lilian Reoch, we selected
a covering we liked and ordered it. A couple of weeks later, it was installed. We
found that the covering needed to be moved slightly and they were quick to
return and make the adjustment. Alan and Lilian were superb throughout the
process. ScotBlinds is very highly recommended.

Q, Additional Questions Answered when completing this report

Overall

Price

Quality
Responsiveness
Punctuality
Professionalism

>>>>> P

View all reports entered
by this member

How much did the final cost compare to the original estimate? lower than estimate

How does the value of the work compare to the price? | got more than my money's worth
How far in advance did you schedule the work? within a week

Did you find the company through Angie's List? yes

If yes, which source(s)? website

Why did you choose this contractor?
reputation

Have you used this company before ? this is the first time I've used this company

What did you like most about this contractor: Professionalism and courtesy.

What surprises came up during the course of the work: A slight adjustment was needed and was quickly corrected.

What words of advice would you give other members considering this contractor: Don't worry, you'll be happy.

What words of advice would you give this contractor: Keep up the good work.

Report Date: June 20, 2007

Work Done: Yes

* More weight is given to a report where work has been completed.

Hire Again: Yes

Overall A



Approximate Cost: $490.00 Price A
Quality A

Description Of Work: Responsiveness A
Roller shade blinds were installed in the TV/Rec room to block the sun without Punctuality A
obstructing the view. Professionalism A

Member Comments:
Lillian & Jerry arrived as scheduled and worked with us to find a window
treatment solution for our TV/Rec room. We wanted to see across the canyon
yet be able to watch TV & read when the sun was present. We also needed
access to the deck and wanted an unobstructed view with the blinds up or
down. They suggested a number of options and agreed on the Roller shade
solution. No pressure, extremely warm and helpful. We made a deposit with a
check and ordered the shades. A call from the installer came a few weeks later
and the blinds were expertly installed as scheduled. A bill for the balance
arrived a week or so later and we mailed a check. Shortly after we received a
thank you note. Very classy Company.

View all reports entered
by this member

Report Photos:

Q, Additional Questions Answered when completing this report

How much did the final cost compare to the original estimate? right on

How does the value of the work compare to the price? | got more than my money's worth
How far in advance did you schedule the work? more than 2 weeks

Did you find the company through Angie's List? yes

If yes, which source(s)? website

Why did you choose this contractor?
other:

Have you used this company before? this is the first time I've used this company
What did you like most about this contractor: Very warm, pleasant & professional.
What did you like least about this contractor: Nothing

What surprises came up during the course of the work: none

What words of advice would you give other members considering this contractor: None
What words of advice would you give this contractor: None

This is your space. Feel free to give us your two cents ... or quote your favorite movie: Don't sweat the small things if they don't affect
world peace.



Report Date: February 07, 2007

Work Done: Yes

* More weight is given to a report where work has been completed.
Hire Again: Yes
Approximate Cost: $900.00

Description Of Work:
| needed to change design of large window treatment in living room from
regular drapes to something with more control of light - to stop the rug from
fading.

Member Comments:
Mr. Reoch arrived at the exact time for appointment. Listened to my needs and
had many suggestions and the exact fix for my problem. Very helpful in
selecting design and pattern. Shades installed on schedule and reasonable
price.

Q, Additional Questions Answered when completing this report

Overall

Price

Quality
Responsiveness
Punctuality
Professionalism

>>>>> P

View all reports entered
by this member

How much did the final cost compare to the original estimate? right on

How does the value of the work compare to the price? | got exactly what | paid for
How far in advance did you schedule the work? 1-2 weeks

Did you find the company through Angie's List? yes

If yes, which source(s)? website

Why did you choose this contractor?
location

Have you used this company before? this is the first time I've used this company
What did you like most about this contractor: Promptness and helpful is suggestions.
What did you like least about this contractor: N/A

What surprises came up during the course of the work: None

What words of advice would you give other members considering this contractor: N/A

What words of advice would you give this contractor: N/A

Report Date: October 27, 2006

Work Done: Yes

* More weight is given to a report where work has been completed.



Hire Again: Yes OveraII A
Approximate Cost: $3,500.00 Price A
Quality A
Description Of Work: Responsiveness A
We added window treatments throughout our entire house. We just love how it Punctuality A
turned out. The installer was very professional and friendly. Lilian and Alan are Professionalism A

awesome people. They listened to our ideas and were honest in what would be
a better product instead of what they would make the most profit on. View all reports entered

Member Comments: by this member

Aside from Alan's Scottish humor, | would highly recommend Scotblind's! They
came highly recommended from my brother. | have referred them to numerous
other clients and they love how their homes have turned out. They are priced
very competitively, and have great products to choose from.

Q, Additional Questions Answered when completing this report

How much did the final cost compare to the original estimate? right on

How does the value of the work compare to the price? | got more than my money's worth
How far in advance did you schedule the work? within a week

Did you find the company through Angie's List? no

If no, what was the other source? My brother used their services.

Why did you choose this contractor?
reputation

Have you used this company before? I've used this company before

What did you like most about this contractor: Lilian and Alan are just good, honest people who have a very professional approach to
business.

What did you like least about this contractor: We can't say we disliked anything about Scotblinds.
What surprises came up during the course of the work: How inexpensive it was compared to other companies we interviewed.

What words of advice would you give other members considering this contractor: You will get a quality product, as well as a very low
pressure business experience.

What words of advice would you give this contractor: Learn some new Sottish jokes!

This is your space. Feel free to give us your two cents ... or quote your favorite movie: | don't have two cents to my name!

Report Date: September 20, 2006

Work Done: Yes

* More weight is given to a report where work has been completed.

Hire Again: Yes Overall A
Approximate Cost: $8,800.00 Price A
Quality A



Description Of Work: Responsiveness A
Plantation shutters for the entire house, for a total of 17 windows. They Punctuality A

measured, quoted, ordered and installed the shutters. Professionalism A

Member Comments:
Lillian and Alan arrived right on time for their initial appointment. For one
window, they sent samples of the material to be used for us to review.
Following the order, the work was completed as scheduled. When we found
one minor glitch caused by the factory they worked REALLY hard to correct
and did so very quickly. The resulting product and work is excellent. We did get
a quote from a competitor that came in at a higher price for a lesser product.
We would highly recommend Scotblinds. We would certainly use them again if
we had any windows left!

View all reports entered
by this member

Report Date: August 01, 2006

Work Done: Yes

* More weight is given to a report where work has been completed.

Hire Again: Yes Overall A
Approximate Cost: $2,471.72 Price A
Quality A

Description Of Work: Responsiveness A
Scotblinds changed my living room window coverings. | have high ceilings, so Punctuality A

Lilian recommended the type of blinds to go with the color of my living room. My Professionalism A

dining room window treatments were also done at the same time. Upstairs for
my bedroom, Lilian recommended shutters for my three windows. She helped
with the style and design of the shutters. My master bathroom window
treatments were also done at the same time, and Alan recommended beautiful
wood mini blinds. My master bathroom looked fantastic with the color and style
that was chosen.

View all reports entered
by this member

Member Comments:
My husband and | are very picky customers. We had Alan and Lilian come
over, and we told them exactly what we wanted in 4 different rooms. Our living
and dining room window treatments needed to be replaced. Then we showed
them the master bedroom and master bathroom. After the measurements were
taken, Lilian brought in her samples and catalogs and made a few suggestions.
Then from there, my husband and | made our choices. They told us how many
days it would take to complete the job. They told us what we needed to do the
day of the installation of our window treatments. The installer came over and
completed the job on a timely basis. After the job was completed, Lilian came
over and inspected the work and asked us if we were satisfied with the
workmanship of the product. We told her we were extremely happy with our
new window coverings!! We will hire Scotblinds again for the family room and
our guest bathroom.



Report Date: May 09, 2006

FEATURED I THE
Work Done: Yes PAGE OF a

* More weight is given to a report where work has been completed. h a p p l n e S S

Hire Again: Yes March 2007
Approximate Cost: $2,760.00 Overall A
Price A
Description Of Work: Quality A
| had faux wooden horizontal blinds, with valance, installed on two large kitchen Responsiveness A
windows, and Hunter Douglas Luminette Privacy shears placed on two sliding Punctuality A
glass doors, one in the Den and the other in the Master Bedroom. Professionalism A

Member Comments:
View all reports entered

Alan and Lilian were on time for our first meeting. Both were sincerely polite,
by this member

and good listeners. | explained what | wanted for the windows, which could not
be done due to lack of space between the window and sink. After sensing my
disappointment, both made very concrete and sound suggestions, which
convinced me to order the blinds. We spent the time necessary to select a
fabric for the laminates, never rushed. The work was to be ready for installation
within 10 days, and it was. In addition, a last minute request was
accommodated without a fuss. After the laminates were hung, a few days later
there was an accident by a house guest. When | reported this, the problem was
remedied, in a timely manner, and without charge. All phone calls were
returned promptly. | highly recommend this company, not only for their
reasonable cost, but because of their fine customer service. | was more than
pleased.
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